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Contact Information 

Name:            

Primary 
Phone #: 

      Email:          

Secondary 
Phone #: 

      
CC 
Email: 

      

Address:       Unit:            

City:       Prov.:          
Postal 
Code:     

      

Test Information 

Serial Number Test Duration Information 
Test Location  

(e.g. Basement - Den, Main Floor – 
Bedroom) 

To Be Completed By 
Laboratory 

      

Start Date:        End Date:       

      

Device: 
□ Radtrak3 

□ Rapidos 

Start Time:       
am 
pm 

End Time:       
am 
pm 

Result: 
 

(Bq/m3)  

      

Start Date:        End Date:       

      

Device: 
□ Radtrak3 

□ Rapidos 

Start Time:       
am 
pm 

End Time:       
am 
pm 

Result: 
 

(Bq/m3)  

      

Start Date:        End Date:       

      

Device: 
□ Radtrak3 

□ Rapidos 

Start Time:       
am 
pm 

End Time:       
am 
pm 

Result: 
 

(Bq/m3)  

Address of detector 
deployment: 
 

(if different from 
above address) 

      
      
      

 
 

Please note: By submission of radon detectors for analysis the Client provides consent and implies that they are authorizing the 
analysis and have fully accepted the Pinchin Ltd. Standard Terms and Conditions for Laboratory Services as listed on Page 2 of this 
Chain of Custody Form.  

Send Radon Detectors To: Have a Question? Laboratory Reference Number 
 

Certified by: 

 

Member of: 

 

Radonova Inc. 
Attn : Radon Laboratory 

1 East 22nd Street, Suite 200  
Lombard, IL, USA  60148 

Tel : 331.814.2200 

Send any inquiries to 
radonlab@pinchin.com 

      

Order Date 
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PINCHIN LTD. STANDARD TERMS AND CONDITIONS FOR LABORATORY SERVICES 

1. CHAIN OF CUSTODY: The Client must complete the Pinchin Ltd. (Pinchin) Sample Chain of Custody Form when returning 
radon testing devices. The client acknowledges that Pinchin will rely on the information on the transmittal form and will not be 
responsible for any erroneous results or interpretations arising from this.  

2. LIMITATION OF LIABILITY: Any work performed by Pinchin will be conducted in accordance with industry standards. The total 
liability of Pinchin or its staff whether based in contract or tort, will be limited to the lesser of the fees paid or actual damages 
incurred by the client. Pinchin will not be responsible for any consequential or indirect damages even if caused by negligence 
of Pinchin. Pinchin will only be liable for damages resulting from negligence of Pinchin. All claims by the Client shall be 
deemed relinquished if not made within one year after analysis date. No warranty is either expressed or implied, or intended 
by any agreement or by furnishing oral or written reports or findings.  

3. RESPONSE TO LEGAL PROCESS: The Client shall compensate Pinchin for its services and expenses if PINCHIN is required 
to respond to legal process related to its services for the Client. Compensable services shall include hourly charges for all 
Pinchin personnel involved in the response and attorney fees and expert fees reasonably incurred in obtaining advice 
concerning the response, the preparation of the testifier and appearances related to the legal process.  

4. OWNERSHIP: Any documents produced by Pinchin are the sole property of Pinchin. Laboratory and analytical results issued 
by Pinchin may be reproduced by the Client but only in full unedited form. Pinchin will maintain records and supporting 
documents for a period of three (3) years after completion.  

5. CONFIDENTIALITY and THIRD PARTIES: Pinchin will not provide analytical results to any party other than the Client, unless 
the Client, in writing, requests information to be provided to a third party or unless disclosure by Pinchin is required by law. 
Information provided by Pinchin is intended for client use only. Any use by a third party, of reports or documents authored by 
Pinchin, or any reliance on or decisions made by a third party based on the findings described in said documents, are the sole 
responsibility of such third parties, and Pinchin accepts no responsibility for damages suffered by any third party as a result of 
decisions made or actions conducted.  

6. Notwithstanding any other provision, Pinchin reserves the exclusive right to pool data provided by, or produced for, Client at its 
sole discretion and to use that data to aid in the completion of any and all future projects. Pinchin will utilize de-identification 
processes which may include, but are not limited to, pseudonymizing or anonymizing the data to preserve client confidentiality. 
Pinchin will ensure that all identifiable and pooled data is protected and stored securely through the use of appropriate 
processes and technologies, which may include, but are not limited to, data encryption and the use of the principle of least 
privilege 

7. RESPONSIBILITIES OF PINCHIN: Pinchin shall perform its work in accordance with accepted laboratory standards and 
accepted standard operating procedures. Pinchin reserves the right to modify methods as necessary based upon experience 
and/or current scientific literature. If the Pinchin requests a manner of analysis that varies from standard operating or 
recommended procedures, the Pinchin shall not hold Pinchin responsible for the results. Such variations of analysis will be 
noted on the reports.  

8. PAYMENT TERMS: Payment is required in advance for all new Clients and all Clients until a credit account has been 
established. For existing clients with an existing credit account the Client shall pay in full the net amount of each invoice 
submitted by Pinchin within thirty (30) days. Amounts not paid when due shall bear interest at the rate of 18% per annum from 
the date due until the date of payment. 
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